Volume 29, Issue 2

MS Medicaid

PROVIDER BULLETIN

Af ter three
continuous
coverage under
19 publ heal

Under t he
passed by

Consolidated Ap
Congress in Dec
coverage provision expire
Centers for Medicare and
instructed all states to
operations by April 1.

Fol I
prep
sinc
our

owing CMS guidance, C
are for the return of
e |l ast year. We have
eligibility workforce
and retention efforts, i n
to help with the casel oad

requirements.

We | aunched a Stay Cover e
which includes a Coverage

y e|d
Me d|i

community partners, advoc

Web Portal Re mi
Provider Compliance
Coordinated Care News¢éé

April 2023

7

MISSISSIPPI DIVISION OF

MEDICAID

Eligibility Renewals Resume Following
End of PHE Continuous Coverage

DO YOU HAVE
MEDICAID OR CHIP?

During COVID-19, yearly renewals have been peused. But now the federal
government is requiring yearly renewals to start back by April 1, 2023

If Medicaid cannot complete & renewal using electronic sources, we will madl that

O member a renewal form based on their last renewal month

This does not mean every member will receive & renewal form in April. But members
who do receive a renewal form should complete the form and return it to Medicaid in
one of the following ways:

Mail | Online | InPerson | Telephone | Fax

STAY COVERED!

www.medicaid.ms.gov/staycovered
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WEB PORTAL REMINDER

Select Language v UGN IS 3 S I

GN UP TO :

!J MISSISSIPPI DIVISION OF
About  Programs  Quality  Provider Updates  Job O
MEDICAID LATE BREAKI
MESA Portal for Providers NEWS ALERT
Mississippi Division of Medicaid = MESA Portal for Providers LATE
fome PROVIDER BULLETINS
> About ' . ) ) : ‘
> Medicaid Coverage
MEDICAID ENTERPRISE SYSTEM ASSISTANCE
> Programs ) ) .
> e MESA Portal for Providers Sign up to receigge|emai
The Mississippi Division of Medicaid's transition to a new Fiscal Agent, g ever y t | me D O M | sues a
> Resources IManagement Information System (MMIS) and provider portal known as

Breaking News updmte! Ju

VI SI TEGDOWEBS|I TE FOR LATE@?® ceontact name, °r° of
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Find the |l atest updates and i mporta LateBreaking e| DOM
under the Prolvttdes: /Plome @il c aitpda rifsa g o v News @medi cai d. gov
provideTlsé Provider Portal hosts man der s
webinars, FAQs, training videos, e Ws .

Click the links below to access portal

PROVIDER PORTAL TRAINING
FAQS VIDEOS

_
PROVIDER
D
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https://medicaid.ms.gov/mesa-provider-faqs/
https://medicaid.ms.gov/training-videos-now-available-for-mesa-provider-portal/
https://portal.ms-medicaid-mesa.com/ms/provider/Home/tabid/135/Default.aspx
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https://medicaid.ms.gov/medicaid-coverage/who-qualifies-for-coverage/
https://medicaid.ms.gov/wp-content/uploads/2022/12/Provider-Field-Representatives.pdf
https://medicaid.ms.gov/wp-content/uploads/2022/12/Provider-Field-Representatives.pdf
https://medicaid.ms.gov/wp-content/uploads/2022/12/Provider-Field-Representatives.pdf
https://medicaid.ms.gov/wp-content/uploads/2022/12/Provider-Field-Representatives.pdf
https://medicaid.ms.gov/wp-content/uploads/2022/12/Provider-Field-Representatives.pdf
https://medicaid.ms.gov/wp-content/uploads/2022/12/Provider-Field-Representatives.pdf
https://medicaid.ms.gov/resources/forms/
https://medicaid.ms.gov/resources/forms/
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https://medicaid.ms.gov/programs/early-and-periodic-screening-diagnosis-and-treatment-epsdt/
https://medicaid.ms.gov/programs/early-and-periodic-screening-diagnosis-and-treatment-epsdt/
https://medicaid.ms.gov/programs/early-and-periodic-screening-diagnosis-and-treatment-epsdt/

Volume 29, Issue?2

April 2023

At tention

Patient
(PDPMpti onal

s~ ocQ@ ™" mMm
w—oo®=o—"
own —

n —un

T
o

Rev

3ZC
Q DS
o0

—o0oQ@3>
OCOOMDT O ™

ZTCZTT AT T HY T

T ® =~ 0O "
OO0 O0O00O0OO0
- T < o0 <

O —~+0 —

- o

< OS> — 3>

PROVIDER COMPLIANCE

Nursing Facilit

Driven Payment Mo

St ate Asses

02
n

ovwwn>2o0
~cuoofopr
- o — Y-+ -
o3 w0~
2 A

o —0o onN
i )} =)

<_'HQ<CW

Mai nt enance Oper

r 42 CFR A 455,
aid (DOM) is r
tenance operat.
was suspende
ementation of
operations
ogi es. DOM wi ||
forf dsrervi caerv Mi &
rs as well as ou

Q_H
—@goOOoO®®
- D 5 5T o0

t
nol
rds
i de
i den
[ r

b

-

[
c

> S5

o

~Qson

-
~oTmo o —
oco®~Tw
<5 —-

QODOYO O WA [N eNe]

QT o® —®d® 0
- —

[oN oI el el SN0
D

o o
- -

yPrrowivd elres scan
the Provider
dEechmalhegi e ®n
s TMEErStA (PO DA)i der
information is
, MDS items necess
NMdES A aPrewiodigicieP aun ki
smempwi f B mov il denrge r
ard MDS item sets.
i Rinesviodhenn fSdMedi cas d
onh8 &6 )-6t16v484 Opt i onal
eAtOtce mtbiean:l, PRdRi3der

S
En
Vi

 ONI) mb
at e

Enrol |
vices Mai l
clulrment / Mi

Provide
aPn owisd é
PO Box
Jackson, S 39225

he Mississippi Di vi sion of
gPrnawi degsau |l @an putoivlii idze t he F
momd dtl ¢ d B0 veb @M it tep a/d /v d-e@ w
te@mbeme 20221 tdoomsatldied/dt e i f t
dextpiamed elri odnoairof itskcail r Me
daleamng twi tGlai atwkedéd dat a el e me
updating provide
sPsliepapsieCAcNont act t
CHlé Pvipceoy i dalrls . C8
assistance bet we
a@shg an expired
fication from Gai
roviders are requi
ensure information
de Medicaid with t
't in closure of t

r er ng
i e m Si s
2 78

S
I E
30
M

r
C
r
(

i
u



https://urldefense.com/v3/__https:/medicaid.ms.gov/mesa-portal-for-providers__;!!CdHzsg!hfbHhOHluTrkDwxGDkn2mzuPUUSwuUtAFUh0tI2l_pdv7TUUVqxsGDGfxWR89UyHrDE9y-wEHcOxIjikIPypyONBnMjbpzE8ARXswov4jrg$
https://urldefense.com/v3/__https:/medicaid.ms.gov/mesa-portal-for-providers__;!!CdHzsg!hfbHhOHluTrkDwxGDkn2mzuPUUSwuUtAFUh0tI2l_pdv7TUUVqxsGDGfxWR89UyHrDE9y-wEHcOxIjikIPypyONBnMjbpzE8ARXswov4jrg$
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_ _ i Provider atna I?red\elrdeerd/fam
Mol ina requires prior autihorjinZatyiggmn gf oarg sy PelsCsl alned NP I
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Feder al or State regul ati|omn sMmearbte rt hde al\@mlglso\ascdyb@n@cmutcﬂj
or Provider Services Agreement. The | ist of services
that require prior author|i ¥ aReiqoure sitse da vsaeirlva bclee pirmoc e du
narrative form, along W|th aa pnparroep rd eattaei 1CePdT lainsdt HoCyP C S
CPT and HCPCS codes. Molilna prior authorizati on
documents are customarily ‘IUpLdOaCtaetd oghu awhtegrel ys,e rpvitc e wi
may be updated more frequently as appropriate,
and are posted on bhepMmol|lihalvestiatle iantf or mati on suff
www. mol i nahealthcare com/prd"\/elddecrasllnﬁ‘se/0n$e303|'ctay| of the
forms/fuf_aspx reqU|red |nC|Ud|ng
Providers are encouraged |to usPethen®oti madpeabrhistc
aut horization form provided onmtehné,M(dIiiarganowébcsnt ts
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medi cai d/ forms/ fuf.aspx -Requested |l ength of st:
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of birth, Mol ina I D numbewohtact our Utilization Man
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Magnol i a MSCAN Remittanceg/ EppontwniAttides stso I mprove paé
Updat es satisfaction, for the benef
and the patient.
Magnolia reminds providerls to promptly notify the
health plan of remittance/Mdnhdalnlgy addC@A sdichaatge she al
prevent payment del ays Rrowrn dey sa lt@untdu felkep term ei rettnecrier wii
remittance address by emaibemagvi oral health services.
Magnol i acredenti al iPlge@cseentdena&l tclho MMember Experience St
include an updated W9 and mérmb @arxepveiro uesn caensd amedw i dent i
remittance addresses for health plans and provioc
care and access to ment al F
Magnol i a MSCAN ECHO Provi|ldgpude PServices.
Appropriate patient care|is essential to the overall
health of the ones you s¢grve Magnolia Health is
dedicated to partnering with you to help maximize
Your patients may be asked the following que

Composite Measures

Sample Questions

Getting Treatment Quickly

» How often did you get the professional counseling you needed on the phone?

* When you needed counseling or treatment right away, how often did you see someone
as soon as you wanted?

« Not counting the times you needed counseling or treatment right away, how often did
you get an appointment for counseling or treatment as soon as you wanted?

(Always, Usually, Sometimes, Never)

How Well Your Clinician
Communicates

« How often did the provider listen carefully to you?

» How often did the provider explain things in a way that you could understand?

» How often did the provider show respect for what you had to say?

« How often did the provider spend enough time with you?

« How often were you involved as much as you wanted in your counseling or treatment?

(Always, Usually, Sometimes, Never)

Information About
Treatment Options

s Were you told about seli-help or support groups?
* Were you given information about different kinds of counseling or treatment that are
available?

(Yes, No)

Access to Treatment and
Information from Health
Plan

* How much of a problem, if any, were delays in counseling or treatment while you waited
for approval from your health plan?

(A Big Problem, A Small Problem, Not a Problem)
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Continued

Single ltem Measures - Sample Questions

» How often were you seen within 15 minutes of appointment time?
* Were you told about medication side effects?

+ Were you given information about your rnights as a patient?

* Did you feel that you could refuse a specific type of treatment?

*» Was your care responsive to cultural needs?

* Let patients know your office hours and how to get after hour care. Offer extended hours, if possible.

*  Ask your patients what is important to them.

»  Offer to coordinate care with other specialists or primary care physicians.

* Provide patients with release of information (ROIl) and explain the purpose of releasing information to other
providers.

* Include family in the treatment plan.

* |nvite questions and encourage your patient to take notes.

* Use the “teach-back” method.

Thank You for Your Continued Partnershipl!

Click the Il ink below for more managed ca
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